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2013 CSCRO6 ACCOMPLISHMENT

The Civil Service Commission Regional Office No. 6 (CSCRO6) has accomplished various programs and

activities in 2013 in line with the Commission’s pursuit to be Asia’s Leading Center of Excellence for Strategic

Human Resource (HR) and Organizational Development (OD) by 2030.

Indeed, 2013 is a productive and meaningful year for CSCRO6.  Its programs and activities, consistent with

the seven (7) strategic objectives of the Commission, has promoted and implemented the Commission’s

thrust to improve public service delivery in Western Visayas.

Strategic Objective I: Recognized as a Center for Excellence

The Policies, Systems and Evaluation Division (PSED) consolidated the assessment of one hundred seventy

five (175) HRMOs in the Region in 2013. It also revalidated one hundred thirty seven (137) agencies and

rendered Comprehensive Human Resource Management Review and Monitoring (CHARM) to sixty (60)

agencies. The PSED also recommended twenty-three (23) agencies for Level 2 Accreditation under PRIME-

HRM. In addition, it reviewed One hundred forty-one (141) HR Plan, eighty-six (86) of which had complete

components.  Further, it reviewed sixty-one (61) SPMS of agencies and approved twenty-two (22) SPMS of

agencies.

CSCRO6 obtained a numerical rating of 87.40 with a descriptive rating of GOOD in the internal ARTA

Report Card Survey conducted by Pulse Asia Research Inc. on February 2013, manifesting its commitment in

providing quality service to its clientele.

Strategic Objective II: High Performing, Competent and Credible Civil Servants

CSCRO6 conducted the CSE-PPT in five (5) examination centers in the region with a total of 21,662

applicants. A significant increase compared to the 14,039 applications received in the previous year.

The Regional Office also conducted the Anti-Red Tape Act-Report Card Survey (ARTA-RCS) in seventy-

one (71) agencies in six (6) provinces in Western Visayas.  It exceeded its actual target of 55 agencies in 2013.
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Sixteen (16) agencies which FAILED in the 2011 and 2012 ARTA-RCS were subjected to the 2nd ARTA-

RCS following completion of the Service Delivery Excellence Program (SDEP) Facilitation Process.

Moreover, in promoting the culture of excellence in public service, twenty (20) agencies/service offices were

rated Excellent which were subjected to a two-phase validation process. Of the twenty (20), eleven (11)

passed the two-phase validation process that qualify them to the CSC Seal of Excellence Award. Five (5) of

the eleven (11) agencies were awarded the CSC Seal of Excellence and Cash Prize last September 13, 2013,

while the remaining six (6) agencies will be conferred the CSC Seal of Excellence Award in the 1 st Semester of

2014.

Strategic Objective III: Provide Excellent HR Processes

CSCRO6 also provided HR Interventions to government agencies in the region. Sixty eight (68) training

programs which geared towards the enhancement of competence of civil servants were conducted. Said

training programs were participated in by 3,711 government employees.

CSCRO6 has likewise actively campaigned for nominations in the 2013 Honor Awards Program. As a result,

twenty-one (21) nominations for the said program came from the region. Of the said nominations, three (3)

were semi-finalists (Regional Winners) to the program, namely: Hon. Jed Patrick E. Mabilog, City Mayor of

the City Government of Iloilo; Dr. Dennis S. Mas, Regional Vice-President of PhilHealth Region 6; and Ms.

Maricel M. Bechayda, LGOO V-Cluster Head of DILG Region 6 Kalibo. Subsequently, Dr. Dennis S. Mas

was awarded the Presidential Lingkod Bayan Award for his outstanding work performance.

Likewise, CSCRO6 spearheaded the celebration in Western Visayas of the 113th Philippine Civil Service

Anniversary with the theme: “Tatak Lingkod Bayani: Isabuhay, Ipagmalaki, at Ipagbunyi.” The celebration

promoted, showcased, and celebrated heroism in public service as well as highlighted stories of triumph and

sacrifice among public servants. Various activities which aimed to inspire government officials and employees

in Region 6 to cross the line from being an ordinary civil servant to becoming a servant hero or lingkod-bayani

were conducted. 113th PCSA activities include the Regional Congress of Human Resource Management

Practitioners (HRMPs), R.A.C.E. (Responsive, Accessible, Courteous, and Effective) to Serve Fun Run III,

Government Express at the Mall, Honor Awards Program (HAP) Recognition Rites, and Citizen’s



3

Satisfaction Center Seal of Excellence Awards Rites. The Field Offices in Aklan, Antique, Capiz, Guimaras,

Iloilo, and Negros Occidental likewise conducted activities relative to the 113th PCSA in their respective

provinces.

Strategic Objective IV: Ensure Fairness and Efficiency in Performing Quasi-Judicial

Functions

For effective and efficient performance of quasi-judicial functions, CSCRO6 continued to observe fair and

expeditious disposition of cases to maintain citizen's faith in the administrative justice system. 74% of cases

received were resolved within the forty (40) day period and 53% of ageing cases ripe for resolution were

disposed of by the end of December 2013.

CSCRO6 has accomplished 100% in the review/processing of appointments with complete documents and

likewise accomplished 100% on RAI appointments reviewed and acted upon within ten (10) days with

verified eligibilities.

Strategic Objective V: Enhance Competency of our Workforce

In 2013, 84.62% of CSCRO6 employees have met their job competency standards. Also, all of CSCRO6

personnel have been provided with Learning and Development interventions. Two (2) employees that were

granted scholarship programs in two different countries finished their courses with academic distinctions.

One from the Japanese Grant Aid for Human Resource Development (JDS) program on a two (2) year

Masters in International Cooperation Policy major in International Public Administration while the other

one from the Australian Award Scholarship Program on a one (1) year Master of Human Resource

Management. Moreover, one (1) employee is presently taking masters degree under the Local Scholarship

Program (LSP) and another one (1) was granted the Australian Award Scholarship Program to start in the

succeeding year.

The Human Resource Division (HRD) conducted the Annual Physical Fitness Program for CSCRO6

personnel. Health and wellness of CSCRO6 employees were given importance through the weekly physical
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fitness activity such as the afternoon “Hataw” during Thursdays and Fridays. In addition, a Bowling

Tournament was also held in November and December 2013.  Further, CSCRO6 personnel without

exception underwent the Annual Medical Check-up.

Strategic Objective VI: Ensure Efficient Management of Financial Resources

With regard to liquidation of cash advances in 2013, all cash advances granted were liquidated. One Hundred

Seventy Two (172) cash advances were liquidated within the reglementary period and four (4) were

liquidated slightly beyond the reglementary period.

The construction of the CSCRO6 extension building started in the middle part of 2013 and is expected to be

finished in February 2014. The new building will cater to the needed expansion of the physical plan of the

office and the improvement of the delivery of frontline services.

Another breakthrough of the Regional Office is in the area of financial viability and standing. Its net income as

of December 31, 2013 reached Php 4,217,985.61, a highly significant increase of 465% from the previous

year’s net income of Php 746,569.44.

Strategic Objective VII: Cultivate Partnerships with Local and International

Institutions

CSCRO6 has continuously established partnerships and strengthened linkages among its partners in

Western Visayas by playing an active role in strengthening their relationships with them. The full

implementation of CSCRO6 priority programs, as required by the Commission, were done through

partnership with local partners such as the Local Government Units, Local Water Districts, National

Government Agencies, State Universities and Colleges, and Council of Human Resource Management

(HRM) Practitioners.  In addition, the Regional Office urged forward the conduct of quarterly Multi-Sector

Advisory Council (MSAC) meetings.



5

It also has strengthened its linkages with the University of the Philippines Visayas, Central Philippine

University and University of San Agustin insofar as Local Scholarship Program-Masteral Degree Completion

is concerned.

Conclusion

In sum, 2013 was another milestone year for the Civil Service Commission Regional Office No. 6. As a

harbinger in implementing programs and policies of the Commission in the region, it has accomplished its

targets in 2013. Its personnel continue to become models of efficiency, productivity and excellent work ethics

in the region.

The realization of the Commission’s vision to become Asia’s leading center of excellence for strategic Human

Resource (HR) and Organizational Development (OD) by 2030 is inevitable.  The accomplishment of

CSCRO6 of the yearly organizational targets is an immense contribution to the fulfillment of the

Commission’s vision. By now, CSCRO6 is enthusiastically looking forward to realizing and exceeding its

accomplishments in the coming years.


